Jaendss" " ° ' DZ

The Rental Living sector is committed to raising IDce&celD'=il e’ 1JD'Y1_" Deel&n'aiiZjeh DDaISE”
DI&eCAECD, '4GSECieh'D&a) &eC DZDBS EDDICDeEI’ It represents our collective commitment to

BDD Mal, #aibeDDD, '&ceC 164@D MAD®as ~ JiD’ fostering respectful, transparent, and customer-
Customer Charter outlines the shared principles, #SanDDC niZjeh'aS& Gneilidd

responsibilities, and expectations between $DOUiliSe $78 Delanaizieh andISGos,

Rental Living operators, and &'5DDICOEI'SE IDeAel'SHE — ' ninCieh_

DDJCD@ID 86D DeaSnsahDC IS,
*ZD65'BDDICDe! D' DeljIhDC 1S AD 15DAIDC =il )’ “BDal DSz EDDICD@ID, DIAG, 'aeC'1) D' MBS MEIS
Cijheeijl 5" 4eC DD Mal, 'FDhAECIDDD SH AdanhbSneC. ' =il J 5D Mal 8eC aSeDiCDBaliSe
SlErrei R, S ILE R L 1SeSnE 1Dea®as AheDDESDeID’'AS' Fa5ijeh BDel Sk’

hD&R ") SedDI &' 1iG D5 aS 6 GnejadliSe’
ADIzDDee'naeChSeCN, 'S MBaISED, 'acC EDDICDEID

Equal access to services, fair rental terms, and
NeAjdDDC BDDSINIijSED 1S CD MIDD_

ASDIDE &' DDeDD'SHaS &SNl 5 1)5Snhy)’
@Dih J ASnEn5s aSeCnal el &nlinan'eDd Mal

ESSSlieh’a annlneDd’ SHieannDizil 3, DehahDSDel,
&eC'DNDIieaAiNil5 =il Jie 1) DhiZieh DeZjpSeéDel

©The Association for Rental Living (ARL) — formerly the UKAA



adeCnSECD &4eC'S MBAISED =i

BSZICD' n&njls aaSé6
1S6DD 6DDI'SED2aDDE'D
AninCieh D1&eCasCD

CAalijSee’ A5 DeeDnbijeh’
&HD15 ) DAN ), &l

D' DDISeDjzD' A5 &CCEDDDjeh SéijelDedead’
and repair requests within reasonable
li&DHEASDD
0D baeD rasDel  Dedeas HEDDSDEID'AS

©The Association for Rental Living (ARL) — formerly the UKAA



T enAiDalls o’
DeIDEDy jhJID it
adeCnSECD &4eC'S MBAISED =i
"HD'DNIISEI'1)D'BSZDBeSDelD GawiHDDIS
MDChD'IS' DeC’ @S'Hannl DZjaliSeDar ¢DaliSe” ~t’
and will help to implement its commitment
IS'BD Maad’ ¢DaliSe” ~ ‘=il ) &' rais DZjCDeab
A&DDC DSDIDG, ‘= Jja) 'ade’ AD'j6 MDSDeIDC AS
&'6DINZDealDC aSnbl’ MESaDDD 4t SSCOREIDDE!
BDRSESDC ¢DaljSe™ " ' MeSaDpDn
"ID'=zim SGDE EDDCDeID’ 1) D'a) Sjad SH 1Deéeas
hDehl ) 'SZDB Dij2 &Sl ) D'HSE' a0 hSeh '&D'1 ) D5’

©The Association for Rental Living (ARL) — formerly the UKAA



"TD'DSAR&AD 1Da) @ShSh5' 1S De ) &ead’
aSezDeijDead aeC DUaiDeas #SpEDDICO@ID

"0 D'zinm SGDE BSANDI Cijhijl&' D2 MBjDead = ) DED’

©The Association for Rental Living (ARL) — formerly the UKAA



